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Thue hien Luat to chuc chinh quyen dia phuong nam 2015, Ban Phap che 
t i \ r

HDND thi xa da tien hanh tham tra Bao cao cua UBND thi xa ve ket qua thuc hien cong 
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tac tiep cong dan, giai quyet khieu nai to cao nam 2024 va phuong hudng, nhiem vu 
nam 2025 vao ngayl6/12/2024.

Tham du co 06/07 thanh vien Ban Phap che HDND thi xa, dai dien Thuong true 
HDND, lanh dao UBND, Thuong true Uy ban MTTQVN, Ban Kinh te - Xa hpi HDND, 
Van phong HDND va UBND, Vien kiem sat nhan dan, Toa an nhan dan, Chi cue Thi 
hanh an dan su, Phong Tai chinh - Ke hoach, Thanh tra, Hoi Nong dan thi xa.

Tren co so Bao cao so 604/BC-UBND ngay 05/12/2024 cua UBND thi xa; y 
kien thao luan cua thanh vien Ban Phap che, cac dai bieu du hop; y kien giai trinh cua 
co quan tham muu va lanh dao UBND thi xa. Ban Phap che bao cao k£t qua thim tra 
nhu sau:

1. Ket qua thuc hien tiep cong dan, giai quyet khieu nai, to cao nam 2024 
r f r r r

Ban Phap che thong nhat Bao cao ket qua thuc hien cong tac tiep cong dan, giai 
quyet khieu nai to cao nam 2024 cua UBND thi xa.

Cong tac tiep cong dan, tiep nhan, xu ly don, giai quyet khieu nai, to cao duqc 
UBND thi xa, cac co quan, don vi, dia phuong quan tarn, xem day la nhiem vu trong 

•> r

tarn, thuong xuyen chi dao to chuc thuc hien tot cong tac nay theo quy dinh cua phap 
' f f r

luat, giai quyet kip thoi nhung khieu nai, to cao, phan anh, kien nghi, tarn tu, nguyen 
vong cua ngubi dan ngay tu khi moi phat sinh.
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Trong nam, toan thi xa tiep 152 luqt cong dan den khieu nai, to cao, kien nghi 
phan anh vdi so luqng cong dan dupe tiep la 155 ngubi/152 vu viec cac loai; tiep nhan 
1.696 don, trong do: 1.447 don du dieu kien xu ly (so dan thuoc tham quyen giai quyet 
944 dan; so dan khpng thuoc tham quyen giai quyet 503 dan); 249 don khong du dieu 
kien xu ly. Ket qua da giai quyet: 30/30 don khieu nai thuoc tham quyen, dat ty le 
100%; 08/08 vu viec to cao thuoc tham quyen, dat ty le 100%; 826/906 don kien nghi, 
phan anh thuoc tham quyen, dat ty le 91,2%; con 80 don dang trong thoi han giai quyet.

BAO CAO
Tham tra Bao cao cua UBND thi xa ve ket qua thuc hien cong tac tiep cong dan, 

giai quyet khieu nai to cao nam 2024 va phuong hudng, nhiem vu nam 2025
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i xa xem xet,
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quyet dinh./.
Nai nhan:•
- Thirang true HDND thi xa;
- Lanh dao UBND thi xa;
- Thudtig true Uy ban MTTQVN thi xa;
- Dai bieu HDND thi xa;
- Thanh tra thi xa;
- Lanh dao VP HDND va UBND thi xa;
- Luu: VT.

TM. BAN PHAP CHE 
TRlfdNG BAN

b 'i

*iiyen Binh Loi

Ben canh nhung ket qua dat dirge, cong tac tiep cong dan, giai quyet khieu nai, 
to cao van con mot so han ch£:

- Viec giai quyet khieu nai, to cao cua Chu tich UBND mot so xa, phuong con 
chua dam bao trinh tir, thu tuc, can cur phap ly theo quy dinh phap luat, dan d6n k£t qua 
giai quyet khong dirge ngiroi dan d6ng thuan ti^p tuc lam phat sinh khiSu nai, td cao.

- Cong tac tiep cong dan, xur ly don d mot so xa, phirong chat lirgng chira cao, 
nhat la viec hirong dan, giai quydt don con long vong, thidu can cu phap ly gay phidn 
ha cho ngudi dan. .

2. Doi vdi phirong hirdng, nhiem vu nam 2025

Ban Phap chd HDND thi xa thong nhat vdi phirong hirdng, nhiem vu nam 2025 
cua UBND thi xa.

3. Ban Phap che kien nghj:

- Tiep tuc thuc hien nghiem cac quy dinh cua phap luat vd tidp cong dan, giai 
quyet khieu nai, td cao. Chi dao UBND cac xa, phirbng cd giai phap khSc phuc nhung 
han che neu tren.

- Tang cudng theo ddi, ddn ddc, kiSm tra cac co quan, don vi va UBND cac xa, 
phudng thuc hien nghiem tuc cong tac tiep cong dan, tiep nhan, xu ly don, giai quydt 
khieu nai, td cao dung quy dinh.

- Chu tich UBND thi xa chi dao cac co quan, don vi va UBND cac xa, phudng 
giai quyet dut diem ddi vdi 80 don thudc tham quyen dang trong thdi han giai quydt.

4. Ty le bieu quyet

Bao cao tham tra ddi vdi cac ndi dung neu tren da dugc 100% thanh vien Ban 
Phap che du hop bieu quyet thong qua.

Tren day la bao cao tham tra cua Ban Phap che, kinh trinh HDND thi xa xem xet


